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0 PURPOSE AND APPLICATION FIELD 
 
The requirements described in this document are an integral part of the assignment of the GEN MD20 
assignment and of the economic offer. The requirements refer only to aspects specifically related to products 
subject to certification according to the 2006/42/EC Directive related to machines, implemented in Italy by 
Legislative Decree nr. 17 of 27 January 2010. 
This document establishes the rules for the implementation of the procedures to be used for conformity 
assessment applied to machines and equipment listed in Annex IV of the 2006/42/CE Directive, related to 
the conformity assessment according to Annex IX or Annex X of the Directive. 
The Annex IV machines I.C.E.P.I. S.p.A. is accredited for are listed in art.1 of the Authorization Decree 
issued by the Italian Authority. 
Lastly, this regulation recalls the obligations to which the Manufacturer is held for the purpose of putting in 
the market the certified product. 
 

1 EXECUTION PROCESS 

 
1.1 INTRODUCTION 
ICEPI's activity is carried out in compliance with all the requirements that must be possessed by the Notified 
Bodies, as prescribed internationally and nationally by the competent Bodies and Authorities. 
The manufacturer, or his authorised representative established in the Community, of a machine or 
equipment (hereinafter "customer"), who intends to assign to ICEPI the certification of his product, must 
ensure that a risk assessment is carried out to ensure that the health and safety essential requirements are 
respected, on the basis of this risk assessment the product must be designed and built. 
The requirements set out in Annex 1 of Directive 2006/42/EC are mandatory. 
However, taking into account the state of the art, the objectives set by these requirements may not be 
achieved. In this case the machine must, as far as possible, be designed and built to tend towards these 
objectives. 
The customer chooses, according to the provisions of art. 12 of the Directive, the conformity assessment 
procedures in order to affix the CE marking on the product in relation to one of the following Annexes of the 
Directive: 

1. EC type Examination, according to the Annex IX; 
2. Full quality assurance, according to the Annex X.  

The documents issued by ICEPI for the purposes of conformity assessment and maintenance, according to 
the assessment procedures indicated above, are as follows: 

a) EC type Examination certificate, according to the Annex IX;  

b) Full quality assurance certificate, according to the Annex X.  

 
1.2 TENDER 
The bid request can be formulated by direct contact, telephone, mail, fax or using other tools, by anyone who 
may be willing to undertake the certification process. The Sales department can send the Customer a 
specific "tender request" form, in order to simplify and standardize the collection of information necessary for 
the preparation of the offer. 
The formulation of the tender is carried out by the Commercial function on the basis of the price list and the 
information (times and amounts) that can be determined for the technical execution of the evaluation and 
decision activities. 
 
1.3 APPLICATION 
Following receipt of the tender and related documents attached, to activate the certification process the 
customer must: 

- clearly tick, fill in and sign the relevant items identified in the "Examination confirmation form (MAC 
MD07); 

- accept the conditions of the present document, published on the ICEPI website (www.icepi.com) 
and available on request; 

- accept the contractual and economic conditions on tender, by a simple stamp and signature on the 
tender or by formalizing an order with reference to the offer; 

- sign the "Certification activity contract" (GEN MD20). 
The above documentation must be transmitted to ICEPI integrated by the relevant technical documentation 
according to the required certification procedure. In detail: 
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- the Technical File referred to the Annex VII part A relating to the machine for which the EC type 

examination is requested, or 
- the documentation of the Quality System for which the Full quality assurance Assessment is 

requested as well as the Technical Files referred to the Annex VII part A relating to a model of each 
category of machine that it intends to manufacture. 

The certification application must be presented in Italian or in English language. 
 
1.4 CERTIFICATION EVALUATION 
 
1.4.1 Document review 
The technical documentation review is carried out by personnel with the necessary technical skills related to 
the scheme and the type of product to be certified. 
At the end of the analysis of the technical documentation, ICEPI communicates to the customer any non-
compliance by e-mail, fax or sending a report with Emerged Remarks (RE), containing the findings and the 
related reasons. 
The customer has the right to provide answers to the remarks indicating the Corrective Actions (AC) and to 
continue the certification procedure, or, alternatively, to renounce the continuation of the certification 
procedure. In this case, he/she must communicate in writing (by registered mail with return receipt or by 
certified e-mail) his/her renunciation on continuing the certification procedure and his/her withdrawal from the 
contractual relationship. 
In case of continuation of the evaluation process, following the documental integration made by the client in 
response to the remarks, ICEPI will submit the modified documents to a new review, before proceeding with 
the following activities. 
If the result of the document examination is positive, ICEPI agrees with the customer the planning of the 
activities to be carried out on site. 
 
1.4.2 Laboratory tests 
The laboratory tests that should be necessary will be carried out on samples that are representative of the 
product, according to the indications of the Directive and any reference standards. 
The tests are performed at the customer or at third party laboratories chosen by the customer. In any case, 
the laboratories must be accredited by the accreditation body or previously qualified by ICEPI, according to 
its own internal qualification procedures. ICEPI reserves the right to attend the tests and, if necessary, to 
validate their execution. 
 
1.4.3 Assessment conformity evaluation 
The conformity assessment process will be conducted by ICEPI's appointed and qualified technicians, who 
may be accompanied by staff of Bodies accrediting the ICEPI activity (having the function of observing the 
Technician's work) or by personnel in training or by personnel as an observer without any intervention in the 
evaluation activities, subject to ICEPI's notice to the customer. 
The conformity assessment is performed: 

• in case of EC type examination (Annex IX), at the place where it is possible to verify that the type 
has been manufactured according to the examined technical documentation, carrying out, if 
necessary, checks, measurements and tests; 

• in case of Full quality assurance (Annex X) at the sites where the customer performs the design, 
manufacture, final verification and tests on the product, including the headquarters of companies 
controlled by the customer or those of significant subcontractors, in order to evaluate the application 
of the Quality System according to the reviewed documentation. 

The customer has the right to refuse the appointed inspector or the technical assessment team assigned, 
within three days from the notification of the verification itself, motivating the reasons in writing, which will be 
evaluated by ICEPI. 
The audit is planned in such a way as to take into consideration all the requirements of the reference 
Directive. In the initial step of the inspection, the resolution of any findings reported in the documented and 
unresolved examination is evaluated. 
Afterwards, the inspector (for Annex IX) or the team leader of the technical assessment team (for Annex X) 
communicates to the client any remarks he must resolve, by e-mail, fax or transmission of the report with 
Emerged Remarks (RE). The customer has the right to provide answers to the remarks indicating the 
corrective actions (AC) and to continue the certification procedure, or, alternatively, to renounce the 
continuation of the certification procedure. In this case, he/she must communicate in writing (by registered 
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mail with return receipt or by certified e-mail) his/her renunciation of the continuation of the procedure and 
his/her withdrawal from the contractual relationship. 
The certification process will continue only after all remarks are solved.  
In the case of Annex X procedure, any remarks concerning system aspects can be managed by requesting 
evidence of the solution or a corrective action plan, ICEPI can decide that the verification that all remarks are 
solved can be performed in the subsequent surveillance audit. 
In the event that the customer does not provide answers to the findings reported by ICEPI within 6 months of 
the written notification sent by ICEPI, the application for certification will expire and any contractual 
agreement between ICEPI and the customer will be considered terminated. 
 
1.4.4 Certificate transfer 
 
In the following specific cases, ICEPI accepts certification applications according to Annex IX of the Directive 
about a type already certified by ICEPI itself: 
 
a. if the manufacturer applies to ICEPI to certify a machine type already certified by ICEPI itself on 
request of a different manufacturer; the original manufacturer shall provide a declaration entitling the new 
manufacturer to use the technical file originally drawn up. This declaration must contain all the information 
necessary for the identification of the machine including: 

- series/model; 
- type; 
- certification number and date of issue. 

The new manufacturer shall provide to ICEPI a declaration in which he certifies that the technical file for the 
certification of the machine consists of the one originally drawn up by the original manufacturer. This 
declaration must contain the same information as above. 
 
b. in the case of company acquisitions, mergers, takeovers of company branches, company 
incorporations or similar cases, the new manufacturer, in order to access the certificate transfer procedure, 
shall submit as evidence the relevant document issued by the relevant authorities in charge. 
 
In all the cases mentioned above, in order to start the certification process, the new manufacturer (or 
authorized representative) shall: 
check, fill in and sign, in a clear and unambiguous way, the items identified in the "Request for certification" 
(MAC MD07); 
accept the conditions of this regulation, published on the ICEPI website (www.icepi.com) and available on 
request; 
accept the contractual and economic conditions in the offer, by simple stamp and signature on the offer or by 
formalizing the order with reference to the offer itself; 
- sign the "Assignment of assignment" (GEN MD11); 
- send the new machine use and maintenance instruction; 
- send a copy of the declaration of conformity; 
- send the aforementioned declaration (only in the case of letter a). 
The certification application must be submitted in Italian language. The acceptance of applications in another 
official language of the European Union is allowed if consequent to a specific agreement between the 
parties. 
ICEPI, in order to issue the EC type examination certificate, carries out the examination of the new 
conformity declaration and of the use and maintenance manual of the new manufacturer for comparison (or 
comparative type examination) with respect to the one already evaluated, in order to ensure that the 
document are correct. 
Any changes that involve formal changes to the certificate (for example, change of company name, address, 
etc.) must be sent to ICEPI by means of a written and justified request from the manufacturer. 
 
1.5 SURVEILLANCE: PERIODICAL AUDITS AND UNEXPECTED VISITS  
 
The periodical audit is a system audit conducted at least annually and the unexpected visit is an additional 
audit. During the audit, the ICEPI inspector accesses, for inspection purposes, the design, manufacture, 
inspection, test and storage premises and acquires the necessary information, in particular: 

- the documentation related to the approved system; 



 

2006/42/EC CERTIFICATION RULES 
 

Annex IX e X 

MAC DC02 r07 

Pag. 5 di 12 

 
- the registrations envisaged in the part of the system related to the design, such as results of 

analysis, calculations, tests, etc.; 
- the records foreseen in the part of the manufacturing system, such as tests and test data, 

calibration, reports on the qualifications of the personnel involved, etc. 
The audit is carried out by ICEPI's appointed and qualified inspectors, who may be accompanied by people 
of Bodies accrediting ICEPI activities (having the function of observing the work of the ICEPI inspector) or by 
personnel in training or by personnel as observer without any intervention in the verification activities, subject 
to ICEPI notification to the customer. 
ICEPI can perform or make someone perform tests to verify the correct functioning of the system applied by 
the customer. 
At the end of the audit, the team leader of the technical assessment team draws up a report on the checks 
carried out, in which it expresses an opinion regarding the customer's compliance with the system's 
obligations or reports any remarks. ICEPI notify its decision to the manufacturer. 
 
 

2 ISSUE, REFUSAL, WITHDRAWAL, SUSPENSION, LIMITATIONS 
 
2.1.1 Certificate issue 
Following a positive evaluation by the internal Decision Committee, ICEPI issues the certificate with 
reference to the specific annex of Directive 2006/42/EC for which the client has requested the certification. 
The issue of the certificate is bound to respect for the client's duties: 

- binding duties, as described in the legislative provisions transposing Directive 2006/42/EC; 
- contractual duties undersigned in the "Certification activity contract" (GEN MD20), in acceptance of 

the offer and in these Certification Rules. 
The EC type Examination Certificate is valid for 5 years, unless withdrawal in the event of changes of the 
product or significant change in the state of the art. 
The Full Quality Assurance Certificate is valid for 3 years, it is subject to confirmation in case of modification 
to the system and according to the results of the surveillance. 
The certificate is notified to the customer in original by e-mail. He is the only one authorized to use the 
certification issued. 
The manufacturer has the right to request a copy of the conformity assessment documents identifying the 
configuration of the certified machine. 
Copy of the original assessment documentation is kept by ICEPI. The conservation of the certificate copy, of 
the Certification Application, of the technical documentation and of the relevant registrations is at least 15 
years for Annex IX and 10 years since the date of the last surveillance conducted. 
A copy of the "Certificates List" is sent to the authorization and accreditation bodies in the time and manner 
defined by them. 
The signing of the Certification activity contract, of the relative offer and of these Rules constitutes for ICEPI 
authorization for the publication in the Certificates List of the following data (unless express and written 
prohibition by the applicant): 

• identification of the product/system (series, model, type, point of Annex IV); 

• identification of the applicant and the manufacturer; 

• evaluation procedure; 

• date of issue and number of the certificate. 
Copies of the certificates can be obtained by request from the Commission, Member States or other notified 
bodies. A copy of the technical documentation and the results of the examinations can be obtained from the 
Commission or Member States following a reasoned request. 
Any formal changes to the certificate, following a justified request by the customer, implies the issuance of a 
new certificate and a fixed charge for administrative expenses. Any copies according to the original imply a 
fixed charge for administrative expenses. 
The Certificate List is updated not only for the issue of new certificates, but also for any revision, suspension 
or withdrawal of the certificates already issued. 
 
 
2.1.2 Confirmation, extension for EC type Examination 
In case of changes made to the approved machine or equipment, whose technical documentation is held by 
ICEPI, the customer informs ICEPI and sends a Certification Application (MAC MD07). 
In case of minor changes and following a positive evaluation by the ICEPI, the validity of the first certificate is 
confirmed, notifying a written communication to the customer. 
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If the changes made lead to different solutions adopted by the manufacturer to meet the applicable essential 
health and safety requirements, ICEPI informs the manufacturer (or authorized representative) that the 
validity of the certificate issued does not cover the changes made. 
If the manufacturer (or authorized representative) intends to continue with the modifications, he must provide 
the machine and the technical file to ICEPI. The assessment process may be limited to the aspects of the 
machine that have undergone the changes and will end, following a positive evaluation, with the issue of an 
extension of the certificate, which will withdraw the one previously issued. 
 
If the changes made lead to the manufacture of an additional type of machine for which a new conformity 
assessment is required, ICEPI informs the manufacturer (or authorized representative) of the need to submit 
the modified type to a new assessment process. 
If the manufacturer (or authorized representative) intends to continue with the changes, he must provide a 
new Certification Application (MAC MD07) for a new EC type examination. In this case, the assessment 
process will develop as described in paragraph 1.4.3 and will end with the issue of a new EC type 
Examination certificate valid for the modified type (or issue / extension of certificate for family, if applicable). 
 
2.1.3 Renewal for EC type Examination 
At the end of the five years of validity of the EC type Examination certificate and following a customer 
application, ICEPI sends to the manufacturer an economic offer for the certificate renewal and the Renewal 
Certification Application (MAC MD30). The above economic offer is valid only in the event that no changes 
have been made to the previously certified product and / or to the relevant product standards. 
The manufacturer (or authorized representative) shall: 

- check, fill in and sign, clearly and unambiguously, the items identified in the application form (MAC 
MD30); 

- accept the conditions of the present document, published on the ICEPI website (www.icepi.com) 
and available on request; 

- accept the contractual and economic conditions on tender, by a simple stamp and signature on the 
tender or by formalizing an order with reference to the offer; 

- sign the "Certification activity contract" (GEN MD20). 
The manufacturer shall send to ICEPI the above documents and a copy of: 

- Instruction manual; 
- circuit diagrams (only in the case of products equipped with control systems). 

ICEPI will carry out the exam of the documentation. If deemed necessary for the evaluation, ICEPI can carry 
out checks on a sample of the machine. 
In the event of a positive outcome of the above checks and following a positive assessment by the internal 
Decision Committee, the original certificate is renewed, extending its validity for another five years with 
reference to point 9.3 of Annex IX of 2006/42/EC Directive. 
A new EC type Examination certificate is sent to the manufacturer (or authorized representative), containing 
the updated validity conditions. 
 
In the event that changes have been made to the product or regulatory changes have occurred, ICEPI 
proceeds with reference to point 2.1.2. 
 
2.1.4 Confirmation for Full quality assurance Annex X 
ICEPI must be informed of any changes (relating to the design and / or manufacture of the product covered 
by the system) or the introduction of new models only if these changes involve changes to the quality 
assurance system. 
ICEPI decides if and which checks are necessary to evaluate the conformity of the quality assurance system 
modified. 
In case of positive result of the above checks and following positive evaluation by the internal Decision 
Committee, the certificate is confirmed with reference to point 2.4 of Annex X of 2006/42/EC Directive. 
ICEPI sends a revision of the Full Quality Assurance certificate, previously issued and containing the 
updated validity conditions. 
 
2.1.5 Certificate refusal 
Following a negative assessment by the internal Decision Committee, the issue of the certificate is refused in 
reference to: 

• item 5 of Annex IX of 2006/46/EC Directive, 
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• items 2.3 and 2.4 of Annex X of 2006/46/EC Directive. 
The customer is informed about the refusal of the certificate with the details of the reasons taken by the 
internal Decision Committee and with the indication of the related details for the appeal, to be conducted as 
in the "Appeals, Complaints and Disputes" procedure (GEN PG06). The procedure is published on the 
ICEPI’s website and is available for consultation by anyone interested. Copy of the same is provided by 
ICEPI upon request. 
The related documentation is sent by registered mail with return receipt. The refusal of the certificate is also 
forwarded to the other Member States and to the other notified bodies, by simple communication. 
 
In case of any significant change that had implications on the validity of the EC type Examination certificate, 
ICEPI informs the manufacturer (or the authorized representative) of the loss of validity. This information is 
sent by registered mail: the certificate is withdrawn with reference to item 9.1 of Annex IX to Directive 
2006/42/EC. 
 
2.1.6 Withdrawal, suspension or limitations 
If ICEPI finds that the relevant provisions of 2006/42/EC Directive have not been respected by the customer, 
taking into account the principle of proportionality, suspends or withdraws the issued certificate or submits it 
to restrictions, until the compliance with the provisions is ensured. 
 
The certificate is limited or suspended for a defined time: 

• if, following a periodical check or surveillance of the quality assurance system, no respect of the 
obligations of the 2006/42/EC Directive by the customer; 

• in case of serious non-conformities detected. 
Furthermore, the suspension of the certificate/report can take place in one of the following cases: 

• the periodical surveillance/check has a negative result; 

• the client does not allow ICEPI the execution of the periodical surveillance/visit with the required 
periodicity, or does not allow the verification to be carried out in the presence of ACCREDIA 
inspectors or members of other authorities; 

• the customer refers to the certificate or uses the certificate incorrectly (see chapter 3); 

• the customer introduces changes to the product or system without informing ICEPI; 

• the customer does not keep records of complaints and related corrective actions taken (see chapter 
4). 

 
The certificate is subjected to withdrawal if: 

• the product is subjected of a safeguard measure pursuant to art. 11 of 2006/42/EC Directive; 

• the machine is subjected of a measure concerning a dangerous machine in accordance with art. 9 of 
2006/42/EC Directive. 

The certificate can also be withdrawn in one of the following cases: 

• the customer does not comply with the conditions imposed by ICEPI for the revocation of the 
suspension of the certificate; 

• the customer stops manufacturing the machine covered by the Certified Quality assurance system 
for a period generally exceeding 1 (one) year; 

• the customer makes a formal application to ICEPI for the withdrawal of the certificate; 

• for any other serious reason, in the opinion of ICEPI, by way of an example and not in an exhaustive 
way the evident inability of the system to achieve the conformity requirements of the legislative or 
contractual or product safety provisions. 

 
In the aforementioned cases, ICEPI will inform the customer of the reasons and the details for any appeal, 
that has to be addressed as in the procedure "Appeals, Complaints and Disputes" (GEN PG06). In the 
previous cases or in case it becomes necessary the presence of the competent authority, ICEPI will inform 
the competent authority. 
Once the suspension period (established by ICEPI or the competent authority) is exceeded, in the absence 
of appropriate corrective actions, ICEPI will proceed with the withdrawal of the certificate and the ending of 
the contract (GEN MD20 form). 
In case of a certificate is suspended or withdrawn, ICEPI informs the competent surveillance authority in Italy 
and the other bodies notified for 2006/42/EC Directive after exhaustion of the appeal terms. 
During the suspension period the customer loses the right to affix the CE marking and loses the right to use 
or advertise the certificate by any means. The conditions for the restoration of the suspended certification 
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(including the necessary conformity assessment activities) will be established by ICEPI based on the 
reasons that led to the suspension and based on the duration of the suspension. 
If the customer does not implement the corrective actions indicated for the restoration of the suspended 
certificate, the contractual relationship will cease to be valid and the certification will be withdrawn or, if it is 
possible, the scope will be reduced. 
The reduction of the certification scope involves the issue of a new certificate, indicating the type of product 
for which the certificate is valid, and the withdrawal of the old certificate. 
Following the certificate withdrawal, the customer loses the right to use the CE marking and the certificate; 
he undertakes to return the original copy of the certificate or to arrange for its destruction. The customer 
should again activate the certification process by submitting a new application form. 
 

3 INCORRECT USE OF CERTIFICATION, CERTIFICATE AND CE MARKING 
 
The use of certification or of the certificate is considered incorrect, when it can mislead the market on the 
nature, quality and methods of use of the certified product. 
ICEPI considers incorrect the use of the certificate and the CE marking when: 

• the certification application has not yet been submitted or has been rejected; 

• the products don’t comply with the object/scope of the certificate; 

• the certificate has not yet been issued; 

• the certificate has been withdrawn/suspended; 

• the certificate has expired and has not yet been renewed; 

• the customer does not allow ICEPI to carry out the surveillance within the established terms; 

• the customer has not implemented the product changes required by ICEPI; 

• the certificate is used or advertised outside its scope of applicability or limitation; 

• the customer has made changes to the product or to the system without prior confirmation by ICEPI; 

• the customer fails to comply with the contractual conditions. 
If an incorrect use of the certification, certificate or CE marking is found, ICEPI can revoke the customer the 
right to affix the CE marking and to use the certification, giving notice to the competent authority. 
In the most serious cases (such as undue marking) ICEPI also informs the competent police office. 
 
 

4 RIGHTS AND DUTIES 
 
4.1 CUSTOMER DUTIES 
The customer must not have submitted a similar application for certification to another Notified Body for the 
same product. 
The same application must not have already been rejected by another Notified Body. 
ICEPI requests to the customer as specified in the "Certification activity contract" document (GEN MD20 
form): 

- to maintain a record of the investigative proceedings for market control actions, relating to the non-
compliance of certified products, to be promptly reported to ICEPI; 

- to record the corrective actions taken, as well as any possible measures by the competent 
authorities; 

- compliance with mandatory duties, as described in the legislative provisions transposing 
2006/42/EC Directive; 

- compliance with the contractual duties signed in the “Certification activity contract" (GEN MD20), in 
the tender and in this document. 

 
Only for assessments in accordance with annex IX of 2006/42/EC Directive, the customer shall: 

- make available to ICEPI, if relevant, a sample of the equipment type and be aware that ICEPI can 
request other samples, if the test plan requires it; 

- keep for 15 years from the issue of the EC type examination certificate, and from the renewal of its 
validity, a copy of the same, the technical file and all significant documents concerning it; 

- inform ICEPI, which holds the technical file relating to the EC type examination certificate, of all 
changes made to the approved type; 

- ensure that the machine complies with the corresponding state of the art and permanently maintain 
this type of insurance. 
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Only for assessments in accordance with annex X of 2006/42/EC Directive, the customer shall: 

- undertake to satisfy the obligations of the quality system approved by ICEPI and ensure that it 
remains adequate and effective; 

- inform ICEPI of any change proposals; 
- allow ICEPI to access, for inspection purposes according to the certification procedure requested, 

the design, manufacture, inspection, testing and storage sites and to provide it with all the 
necessary information and related documentation. 

- keep the documentation referred to in point 2.1 available to the national authorities for ten years 
from the last date of manufacture of annex X of 2006/42/EC Directive, the ICEPI decisions and 
verification reports referred to point 2.4, third and fourth paragraphs, as well as points 3.3 and 3.4 
of 2006/42/EC Directive. 

 
The Company that applies for the Certification and the certified company must also: 
1. allow, during the period of validity of the certificate, the carrying out of the surveillance audits on 

production or on the system where foreseen, subject to agreement with ICEPI; 
2. provide and keep updated all the documentation required by ICEPI; 
3. do not place to the market products before the conclusion of the certification process; 
4. inform ICEPI of any complaints received from customers regarding the certified product; 
5. inform ICEPI beforehand regarding transfers of ownership, changes in contact details, opening new 

offices and / or branches, changes in company names, significant changes to their work cycles. The 
company must provide, before the renewal of the certification, the updated data on the introduction of 
new processes / products and changes to the organizational structure; 

6. not to issue, without prior authorization of ICEPI, modified versions of the technical documentation of the 
product and / or of the system documentation that contain change to the requirements of the Directive 
and / or the applied standards; 

7. communicate the possible involvement of the Legal Representative in trial proceedings related to the 
organization's activity; 

8. avoid making and forbidding others to make statements that may mislead the certification obtained; 
9. avoid using and prohibiting the use of the certificate or part of it in a misleading way; 
10. stop using all advertising materials that refer to certification in case of suspension or withdrawal of the 

same; 
11. not to suggest that the certificate applies to activities / products that are outside the scope of the 

certification; 
12. do not use the certificate in such a way as to damage the certification body's reputation and compromise 

public trust; 
13. to guarantee the access of the inspectors, including ACCREDIA inspectors (except as indicated in the 

following paragraph 4.2), to all company areas and to all the relevant registrations in order to ensure the 
correct execution of the conformity assessment; 

14. guarantee (except as indicated in the following paragraph 4.2) access to the ACCREDIA auditors subject 
to ICEPI's communication of their names; 

15. guarantee (except as indicated in the following paragraph 4.2) access to ICEPI inspectors in training and 
supervision; 

16. accept that in case of refusal of certification the information will be supplied in copy to the Accreditation 
Body; 

17. to be available to perform inspections with 5 days' notice, following receipt of complaints and / or reports 
or suspensions of certification, without the possibility of challenging the team responsible for carrying out 
such inspection. 

 
L’Organizzazione richiedente la Certificazione e quella certificata devono, inoltre: 
18. consentire, durante il periodo di validità della certificazione, lo svolgimento delle verifiche ispettive di 

sorveglianza sulla produzione o sul sistema ove previste, previo accordo con ICEPI; 
19. fornire e mantenere aggiornata tutta la documentazione richiesta da ICEPI; 
20. non commercializzare prodotti prima della conclusione con esito positivo dell’iter di certificazione; 
21. comunicare a ICEPI eventuali reclami ricevuti da clienti relativamente al prodotto certificato; 
22. informare preventivamente ICEPI in merito a trasferimenti di proprietà, variazioni di recapiti, apertura 

nuove sedi e/o filiali, cambi di denominazione sociale, modifiche significative dei propri cicli lavorativi. 
Fornire, prima del rinnovo della certificazione, i dati aggiornati sull’introduzione nuovi processi/prodotti e 
sulle modifiche alla struttura organizzativa; 
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23. non emettere senza preventiva autorizzazione di ICEPI versioni modificate della documentazione 

tecnica di prodotto e/o della documentazione di sistema che contengano variazioni ai requisiti previsti 
dalla Direttiva e/o dalle norme applicate; 

24. comunicare l’eventuale coinvolgimento del Legale Rappresentante in procedimenti giudiziari connessi 
con l’attività dell’Organizzazione; 

25. evitare di fare e vietare ad altri di fare affermazioni che possano trarre in inganno riguardo la 
certificazione ottenuta; 

26. evitare di utilizzare e vietare l’utilizzo del certificato o di una sua parte in modo ingannevole; 
27. interrompere l’utilizzo di tutti i materiali pubblicitari che fanno riferimento alla certificazione nel caso di 

sospensione o di revoca della stessa; 
28. non lasciare intendere che la certificazione si applichi ad attività/prodotti che sono fuori dal campo di 

applicazione della certificazione; 
29. non utilizzare la propria certificazione in modo tale da poter danneggiare la reputazione dell’organismo di 

certificazione e compromettere la fiducia del pubblico; 
30. garantire l’accesso degli ispettori, ivi compresi quelli ACCREDIA (salvo quanto riportato al successivo § 

4.2), a tutte le aree aziendali ed a tutte le registrazioni pertinenti al fine di assicurare il corretto 
svolgimento della valutazione di conformità; 

31. garantire (salvo quanto riportato al successivo § 4.2) l’accesso ai valutatori ACCREDIA previa 
comunicazione da parte di ICEPI dei loro nominativi, 

32. garantire (salvo quanto riportato al successivo § 4.2) l’accesso al personale ispettivo di ICEPI in 
addestramento e in supervisione, 

33. accettare che in caso di diniego della certificazione l’informazione sia fornita in copia all’Ente di 
Accreditamento; 

34. rendersi disponibile all’esecuzione di verifiche ispettive con un preavviso di 5 giorni, a seguito di 
ricezione di reclami e/o segnalazioni o di sospensioni della certificazione, senza possibilità di ricusare il 
team incaricato di eseguire tale ispezione. 

 
4.2 CUSTOMER RIGHTS 
The company: 
1. may publicize the certification in the manner it deems most appropriate provided it complies with the 

rules defined in this document; 
2. can express a judgment on the degree of satisfaction and communicate any complaints in writing so that 

ICEPI can use this information to activate ways of improving the service provided; 
3. may request the substitution of the inspectors of both ICEPI and ACCREDIA if there are motivated 

conflicts of interest, giving written notice to ICEPI within and no later than the period of time established 
in the communication of the audit; 

4. may make reserve against the content of the remarks found during the inspection by the inspectors, 
giving written notice to ICEPI. 

 
4.3 ICEPI RIGHTS AND DUTIES 
ICEPI reserves the right to use employees and / or freelancers with exclusive relationship, for the execution 
of the conformity assessment procedures that are the object of this Rules. 
ICEPI is required to: 
1. keep updated the documentation of the management system with reference to the documents for the 

companies requesting certification; 
2. prepare, provide and keep up-to-date a detailed description of the certification activity (initial and 

maintenance), including the certification application, the conformity assessment reports, the initial 
verification and surveillance reports, the processes for issuing, maintain, reduce, extend, suspend, 
withdraw the certification and for the renewal process; 

3. apply the provisions set out in this document regarding the aspects related to the scope of the 
certification; 

4. communicate in advance to the companies the inspection teams and the presence of the ACCREDIA 
inspectors; 

5. verify that the companies are able to effectively manage compliance with the binding laws relating to the 
products supplied, without assuming any direct responsibility regarding the adequacy of the technical 
choices adopted for this purpose by the companies themselves (the responsibility is exclusive of the 
companies), nor in order to verify compliance with legal requirements; 

6. in case of ICEPI bankruptcy or accreditation withdrawal with consequent cancellation of the authorization 
/ notification, ICEPI itself will transfer its certifications to another notified body. 
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5 COMPLAINTS AND APPEALS 
 
The Customer can submit a complaint concerning the work of ICEPI. Detailed procedure for the presentation 
of the complaint or appeal is contained in the GEN PG06 document, published on the ICEPI website 
www.icepi.com and available on request. 
 
Under the responsibility of the Board of ICEPI, the complaint is analysed and the possible actions to be 
taken for the management and solution are identified; ICEPI provides a written reply to the complainant. 
The person in charge of handling the complaint will be the highest company function that has not been 
involved in the complaint process. 
 
Each written complaint received, also through the accreditation body/competent authority, is registered by 
ICEPI and managed as described above. The complaint will be confirmed to the claimant and the expected 
intervention times will be indicated and, subsequently, will be contacted for the closure of the complaint. 
The CSI, the internal Committee for Safeguarding Impartiality, is periodically informed about the records of 
the complaints received. 
 
Information about the content of the complaint and its resolution can not be made public without the consent 
of the parties involved. 
 
The customer has the right to make a written appeal or appeal against the decisions of ICEPI regarding the 
granting, refusal, suspension or withdrawal of the certificate. The appeal must be sent by registered mail with 
return receipt to I.C.E.P.I. S.p.A., via P. Belizzi, 29/31/33, 29122 Piacenza to the Legal Representative 
attention. 
In the appeal the customer must indicate his/her own references (company), the object of the appeal, the 
reasons that led to recurring, possible registrations in support of the reasons mentioned above, the signature 
of the legal representative of the customer company. The absence of one or more of the previous elements 
imply reason to reject the appeal, in which case ICEPI will send the sender communication containing the 
reasons. 
The Board of Directors will start the examination step of the appeal involving the interested parties and at the 
end of this investigation the applicant will be informed about the results of the action within two months from 
the date of receipt of the appeal. 
The responsible for the appeal management will be the highest company function that did not have taken 
part in the appealed process. 
The CSI, the internal Committee for Safeguarding Impartiality, is periodically informed about the records of 
the appeals received. 
 
In case of any dispute, the court of Piacenza shall be competent. 
 

6 USE OF ICEPI AND ACCREDIA MARK 
 
The use of the ICEPI logo is not allowed to the applicant; the ICEPI mark may be used, following formal 
written authorization with the signing of specific regulations for use. The use of the mark is allowed to the 
positive end of the certification process to companies that, by signing the "Certification activity contract" and 
accepting the offer, have requested it; these companies will be asked to sign the "Regulations for the use of 
the ICEPI mark". 
 
The applicant can disclose and publicize the obtaining of the Product Certification in the most appropriate 
ways. He can reproduce the certificate obtained in full, enlarging or reducing it, in colour or in black and 
white, provided that the mark remains legible and does not present any alteration. Different solutions from 
those defined in this chapter must be authorized in writing by ICEPI. 
 
The applicant must avoid misleading or ambiguous uses of the certification issued by ICEPI and must avoid 
that the certification can be considered extended to products not covered by the certificate issued by ICEPI. 
In case of non-compliant use of the certificate referring to what is indicated in this paragraph, ICEPI reserves 
the right to take appropriate measures against the manufacturer, including appropriate legal actions as 
indicated in chapter 5. 
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The use of the ACCREDIA mark by the customer is permitted only with the mark of the accredited Body, in 
accordance with the Accredia RG-09 Regulations, available on the website www.accredia.it. The ACCREDIA 
mark used by the customers of the Accredited Bodies is oval in shape and bears the name ACCREDIA with 
the words "Accreditation body" and it has in the middle part the shape of Italy. 
The customer can never use the Accreditation Mark separately from the ICEPI Certification Mark. 
The ACCREDIA mark must not be used in such a way as to suggest that ACCREDIA has certified or 
approved the product or in any other way misleading. 
 
It is forbidden to use the ACCREDIA mark, nor the mark of the Body, nor, even less, the Accredia and ICEPI 
mark, in any type of technical documentation that may involve the product in any way, when the customer is 
in possession of a certified management system (example: declarations of conformity for the purposes of CE 
marking). 
 
In any case, for the use of the ACCREDIA mark with ICEPI mark, the customer must expressly accept the 
"Regulations for the use of the ICEPI mark", available only upon formal written request. 
 

7 DATA AND CUSTOMER PROPERTIES 
 
According to the EU Regulation 2016/679 and current provisions, ICEPI informs that the data provided may 
also be of a personal nature and will be processed with IT tools solely for the performance of the requested 
service; the data will not be disclosed to other subjects except for the legal authorities. 
The applicant explicitly approves that the information and acts concerning him are accessible to the 
Accreditation Body, ACCREDIA. 
The data of the certifications issued and the status of validity, suspension and withdrawal may be published 
on the ICEPI website and, for any activities for which ICEPI is accredited, will be included in the ACCREDIA 
database available on its website (as applicable). 
 
The data controller is ICEPI. At any time, the customer may exercise his / her rights by writing to the contact 
responsible. All the properties of the customer temporarily used by ICEPI for the performance of the service 
will be kept intact, having regard to their nature and entity by ICEPI; any pre-existing defects or damage will 
be reported by ICEPI upon taking charge. 
The personnel of ICEPI is subjected to professional secrecy with regard to anything that becomes known in 
the exercise of its functions (except in relation to the competent authorities of the Country in which it carries 
out its activity). 
The applicant is also contractually obliged not to disclose data, information, observations and conclusions 
produced by ICEPI during the certification activity, if this is not explicitly foreseen by regulations. 
 

8 UPDATE OF THESE RULES  
 
In case of future updates and amendments to this regulation document, ICEPI will make the new document 
available on its website www.icepi.com. The modifications made will not have any effect on the Certification 
applications in progress and will be considered effective only for the Certification applications signed at the 
date of the revision of these Certification Rules. In case of changes with immediate effect, lCEPI must notify 
the manufacturer by registered mail with return receipt. Within 60 days from the communication, the 
manufacturer can formally communicate the non-acceptance of the changes, this decision involves the 
renunciation of the certification. After 60 days have elapsed without any communication from the 
manufacturer, the new edition of these Regulation document will be deemed accepted by silent consent. 


